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Protecting the rights

of older people

Raise a concern or make a complaint

In Canberraq, it's easy for older people to raise
concerns or complaints with us.

An older person, their carer or a family member can
talk to us anonymously or confidentially while we work
out the best way to help.

We are free. We are confidential.
We can help with concerns or complaints about:

- doctors, dentists and other health professionals

- abuse, neglect, mistreatment or exploitation of
people over 60 years of age, or an adult with a
disability

- retirement villages

- disability services and services for older people
including residential aged care and in-home
support services

- age discrimination in work, services,
accommodation, education
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- services for victims of crime
- banking or online services

- ACT government services.Abuse, neglect,
mistreatment or exploitation of older people

We can assist when we receive information about
abuse, neglect or exploitation of an older person.

Concerns can be about family members, carers,
guardians, service providers, aged care workers or
health services.

The Commission listens to older people and tries
to ensure that their preferences are considered in
decisions about their own lives.

The Commission works with families to reach
outcomes that ensure the safety and wellbeing of
older people.
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Protecting the rights

of older people

You can talk to us if you have
a complaint or a concern about:

- use of rough treatment including slapping,
pushing, punching, kicking, or attacking with an
object or weapon, causing physical injury to an
older person

- subjecting an older person to threats, pressure
and name-calling including cynical remarks,
scolding, intimidation, criticism or loathing

- forcing an older person to leave home or stay
in their room during the day

- not letting an older person use the facilities and
common area of the house

< not giving an older person the medicine or
equipment (wheelie walker, hearing aids or
other aid) they need

- financial abuse: taking away an older person'’s
possessions, money or transferring their assets
without consent
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pressuring an older person into a financial
arrangement without consent

opening a joint account with an older
person, then withdrawing money from the
account without the older persons consent
or knowledge

encouraging an older person to transfer
their property to another person, or jointly
purchase a property with another person,
then selling the property without the older
person’s consent or knowledge

forging an older person’s signature to obtain
their money

tricking an older person into signing a bank
withdrawal slip or transferring their money.
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Getting help
If you are concerned about your situation, or the We can give you information about your options
situation of an older person you care for, talk to or help you make a complaint. We can request
someone you trust or call the Commission. interpreters that speak your language.
Contact the ACT Human You can also make a complaint on our website at
Rights Commission hrec.act.gov.au/complaints

We are free. We are confidential.
Email

Ck human.rights@act.gov.au)

Phone for a chat about your concerns.

({. (02) 6205 2222)
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