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Fact Sheet Resource CSS5 – Child Safe Standards 
Knowledge Matrix 

 
Role No 

knowledge 
required 

Understand the 
Standards exist 

Understand 
how the 

Standards apply 

Demonstrated 
application of 
the Standards  

(aligned to role) 

Demonstrated 
competency in 

implementation 

Demonstrated 
leadership in 

implementation 

Board Chair, CEO and 
Leadership Team 

      

Frontline staff in 
specialised C&YP roles 

      

Frontline staff in 
generalist C&YP roles 

      

Frontline staff working 
with adults 

      

Support & ancillary staff 
in specialist C&YP teams 

      

Support & ancillary staff 
in generalist C&YP teams 

      

Support & ancillary staff 
working with adults 

      

Volunteers in dedicated 
C&YP roles 

      

Volunteers in generalist 
C&YP roles 

      

Volunteers working with 
adults 

      

Administrative staff in 
specialised C&YP 
programs / organisations 

      

Administrative staff in 
generalist C&YP 
organisations 

      

Administrative staff in 
adult services 

      

Contractors / vendors / 
trades on site (including 
cleaners) during 
operating hours  

      

Contractors / vendors / 
trades on site (including 
cleaners) outside 
operating hours  

      

 


