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Acknowledgement of Country

We acknowledge the Ngunnawal people as the traditional custodians of the land on which we live, work, and play, while also acknowledging other Aboriginal and Torres Strait Islander people and families who have traditional connections to the lands of the ACT and surrounding regions.
We pay our respect to Elders past and present and recognise the emerging leadership of First Nations children and young people.
We also acknowledge that First Nations people have nurtured these lands and waters for over 65 thousand years, and that their rights to these lands have never been ceded.
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[bookmark: _Hlk163636509]All children and young people have the right to be cared for, and to grow up healthy and happy.
This means they need adults to be safe people. They also need to know and trust that adults will listen to them when they have worries and help make things better.
Everyone who works with children and young people must understand that children and young people have the right to be protected from harm and be prepared to act in ways that uphold that right. Being ‘child safe’ means that adults need to make sure they:
· [bookmark: _Hlk172394331]listen when children and young people tell them about things they are worried about, no matter how small or seemingly minor.
· think about what needs to happen to keep children and young people safe.
· tell children and young people what they will do.
· do what they say they will do.

Message from the Children and Young People Commissioner

[bookmark: _Hlk172394343]
When organisations do things to be child safe, they help build a place where children and young people are valued and feel safer, and where abuse is better prevented, responded to, and reported. Being a child safe organisation helps us all create a world where children and young people can both be safe and feel safe.

Everyone (that means management as well as all staff and volunteers) working in organisations that provide services for children and young people will need to understand what they need to do to put the Standards into action. This includes staff and volunteers who do not need to have a Working with Vulnerable People registration for their job.
The Standards will help organisations to get better at upholding the rights of children and young people, as well as making their safety and wellbeing a priority.
Jodie

About the self-assessment tool
[bookmark: _Hlk172394433]The National Principles for Child Safe Organisations were developed by the Australian Human Rights Commission and agreed to by the Council of Australian Governments in February 2019. They provide a nationally consistent approach to embedding child safe cultures within organisations that provide services for children and young people.  

The ACT Child Safe Standards (the Standards) align with and reflect the ten National Principles, and the key action areas within each principle.

As a human rights jurisdiction, and in giving due regard to section 27 of the Human Rights Act 2004, organisations must apply the Standards in a manner that is culturally safe and inclusive for all children and young people, including by respecting and valuing the diverse and unique identities and experiences of Aboriginal and Torres Strait Islander children and young people.

[bookmark: _Hlk170819515]This tool is designed to assist a broad range of organisations to consider their child safe practices and identify priority areas to better protect and promote the rights, safety, and wellbeing of children and young people. 

The tool gives examples of what the Standards might look like when implemented in practice, and prompts organisations to commit to concrete actions to improve their child safe practices. 

It is designed to help organisations to:
· assess current organisational culture, behaviours, and practices.
· establish a baseline for reviewing progress annually. 
· reflect on what the organisation is doing well.
· identify areas requiring action.
· highlight positive changes.
· identify implementation challenges or barriers.
· outline what still needs to be done.

[bookmark: _Hlk170819573]Everyone in an organisation is responsible for upholding children and young people’s rights, safety, and wellbeing, and creating environments that effectively minimise harm.  

[bookmark: _Hlk170819593]All leaders, including board and committee members, chief executives, directors, and managers, are responsible for creating and maintaining an organisational culture where the rights, safety, and wellbeing of children and young people is a priority. 

Ongoing self-assessment and reflection, action and review will assist organisations to consider their effectiveness in implementing the Standards, and to commit to continuous improvement.  

The Children and Young People Commissioner recommends using this tool alongside existing guidance, which can be accessed via https://childsafe.humanrights.gov.au

[bookmark: _Hlk172408857]Practical resources will be progressively developed for the ACT community by the Children and Young People Commissioner and will be available on the ACTChildSafe.act.gov.au website.

[bookmark: _Hlk170819664][bookmark: _Hlk172399165]About implementation of the ACT Child Safe Standards
The Standards will be implemented progressively over 4 years. As the Standards are principle based and aim to deliver positive outcomes beyond baseline compliance, they have been grouped into focus areas. These focus areas will guide organisations to build on their efforts and adapt their strategies based on their size, capacity, and workforce. Alongside these focus areas, the CYPC’s engagement approach will become progressively more targeted to proactively engage with sectors needing tailored support, particularly where they are needing assistance to keep pace with the implementation schedule.
	[bookmark: _Hlk170819693]Standards 1, 8 and 10
	Focus area 1 – Leadership, Culture, Governance, and Environment
· Child rights, safety and wellbeing are embedded in organisational leadership, governance, and culture.
· Physical and online environments promote rights, safety, and wellbeing while minimising the opportunity for children and young people to be harmed.
· Policies and procedures document how the organisation is safe for children and young people.


	Standards 2, 3 and 4
	Focus area 2 – Involvement and Engagement, and Embracing Diversity 
· Children and young people are informed about their rights, participate in decisions affecting them, and are taken seriously.
· Families and communities are informed and involved in promoting child rights, safety, and wellbeing.
· Equity is upheld and diverse needs respected in policy and practice.


	Standards 5, 6 and 7
	Focus area 3 – Staff Training, Capability Development, and Complaints
· People working with children and young people are suitable and supported to reflect child rights, safety, and wellbeing values in practice.
· Staff and volunteers are equipped with the knowledge, skills and awareness through ongoing education and training to keep children and young people safe.
· Processes to respond to complaints and concerns are child focused.  


	Standard 9
	Focus area 4 – Review and Improve
· Implementation of the ACT Child Safe Standards is regularly reviewed and improved.



[bookmark: _Hlk170819780]Organisations should consider their risk profile holistically by completing all sections of the self-assessment, even if they intend to progressively implement the Standards at a pace relevant to their organisational needs. Some sectors will need to progress aspects of the standards at a faster pace based on the type of service they provide or their risk profile, such as direct care settings.

How to use the self-assessment tool
1. Read each key action area and the examples provided.
2. [bookmark: _Hlk170819916]Select whether your organisation has ‘Met” the Standard, is ‘Progressing’ actions against the Standard, is ‘Beginning’ to implement actions against the Standard, or has ‘Not Started’ implementing actions under the Standard. There is also a space to add a comment if required. Select ‘Other’ if you are unsure or do not know to what extent your organisation is making progress against the Standard.
Note: The examples are a guide only so they are not exhaustive and not will necessarily apply to your organisation. You may have examples of your own that can be recorded as either evidence of current practice or next steps. 
3. Provide a statement about what evidence your organisation may have to support your assessment.
4. Complete steps 1, 2 and 3 for each of the statements against each of the Standards.
5. Once you have completed your assessment against the Standards, fill out the ‘Next Steps’.
6. Recording actions against the ‘Next Steps’ is particularly important for those Standards where you have selected ‘Beginning’, ‘Not Started’ or ‘Other’.
7. Next steps might include current actions that are in progress, future actions that have been agreed, or steps you anticipate taking to improve.
Note: You may like to use the National Principles for Child Safe Organisations, their key action areas, and indicators to help you consider your Next Steps.
8. [bookmark: _Hlk163636569]If you work across multiple sites or your organisation has different business units, we recommend completing the assessment for each site or business unit.

[bookmark: _Hlk172408463]Acknowledgements
The ACT Children and Young People Commissioner acknowledges the:
· Australian Human Rights Commission National Principles for Child Safe Organisations: Introductory self-assessment tool for organisations.
· Commissioner for Children and Young People WA 2019, National Principles for Child Safe Organisations WA: Self-assessment and review tool, Commissioner for Children and Young People WA, Perth. 
· [bookmark: _Hlk163636602]State of Victoria Department of Families, Fairness and Housing Child Safe Standards – Assessment Tool 2023.

FOCUS AREA 1 – LEADERSHIP, CULTURE, GOVERNANCE, AND ENVIRONMENT

	Standard 1: People who provide services care about keeping kids, teens, and young people safe and well, and have systems and processes to make sure everyone understands why this is important.

	Key Action 1.1 People in charge show attitudes and behaviours that let kids, teens, and young people know their safety and wellbeing is important.
Examples that might indicate the Standard is being met:
· Make a public statement on the organisation’s website.
· People in charge show the right attitudes and behaviours. 
· People in charge have ways for staff and volunteers to ask questions and get advice. 
· There are visible posters and signs that say the service is working on being safer for kids, teens, and young people.
· Kids, teens, and young people can tell someone in the service if they have concerns or want to make a complaint.
	Review date:


	☐ Met
☐ Progressing
☐ Beginning
☐ Not started
☐ Other

	Comment:


	Evidence:

	

	

	

	Next steps to be taken:
	By whom:
	By when:

	
	
	

	
	
	

	
	
	





FOCUS AREA 1 – LEADERSHIP, CULTURE, GOVERNANCE, AND ENVIRONMENT

	Standard 1: People who provide services care about keeping kids, teens, and young people safe and well, and have systems and processes to make sure everyone understands why this is important.

	Key Action 1.2 Staff and volunteers know about their responsibilities and use this to do their job.

Examples that might indicate the Standard is being met:
· Staff know what they need to do to make a service safe when they apply for jobs and start working in a service.
· The service lets staff, volunteers, and service users know who they can talk to about child safety concerns and practices.
· Staff and volunteers ask questions and can get advice.
· Rights, safety, and wellbeing are talked about in staff meetings and newsletters.
· Staff find ways to make their spaces safe if kids, teens, and young people need to do things like use bathrooms or change clothes.
· There is a Code of Conduct that references the responsibility of all staff and volunteers to implement the Standards.
· All staff and volunteers have read the Code of Conduct and signed a statement to say they understand it.
	Review date:


	☐ Met
☐ Progressing
☐ Beginning
☐ Not started
☐ Other

	Comment:


	Evidence:

	

	

	

	Next steps to be taken:
	By whom:
	By when:

	
	
	

	
	
	

	
	
	




FOCUS AREA 1 – LEADERSHIP, CULTURE, GOVERNANCE, AND ENVIRONMENT

	Standard 8: Services find ways to make sure physical and online spaces where kids, teens, and young people spend time are safer.

	Key Action 8.1 The organisation knows how to make their service a physically safe place for kids, teens, and young people.

Examples that might indicate the Standard is being met:
· The service thinks about things that might cause harm to kids, teens, and young people and has ways to make sure those things do not happen.
· The service has ways of making sure kids, teens, and young people who have extra needs are being kept safe.
· The service makes sure kids, teens, and young people are safe from harm from other kids, teens, and young people as well as grown-ups.
· Services make sure they have ways of keeping kids, teens, and young people safe when they are working with grown-ups, like when they are on work experience, have a part time job, or are an apprentice.
	Review date:


	☐ Met
☐ Progressing
☐ Beginning
☐ Not started
☐ Other

	Comment:
 

	Evidence:

	

	

	

	Next steps to be taken:
	By whom:
	By when:

	
	
	

	
	
	

	
	
	




FOCUS AREA 1 – LEADERSHIP, CULTURE, GOVERNANCE, AND ENVIRONMENT

	Standard 8: Services find ways to make sure physical and online spaces where kids, teens, and young people spend time are safer.

	Key Action 8.2 The organisation’s risk management strategy addresses online risks to kids, teens, and young people.

Examples that might indicate the Standard is being met:
· The service has ways of making sure kids, teens, and young people who have extra needs are being kept safe.
· The service makes sure kids, teens, and young people are safe from harm from other kids, teens, and young people as well as grown-ups.
· The service has a policy on taking and keeping photos of kids, teens, and young people and how they talk to them on phones, email, and on social media. 
· The service helps kids, teens, and young people be safe from harm when they are online.
	Review date:


	☐ Met
☐ Progressing
☐ Beginning
☐ Not started
☐ Other

	Comment:


	Evidence:

	

	

	

	Next steps to be taken:
	By whom:
	By when:

	
	
	

	
	
	

	
	
	





FOCUS AREA 1 – LEADERSHIP, CULTURE, GOVERNANCE AND ENVIRONMENT

	Standard 10: Services write down the ways they keep kids, teens, and young people safe, and make sure this is easy to read and understand by anyone who wants to read it.

	Key Action 10.1 Policies and procedures are written down, can be found easily and cover all the Child Safe Standards.

Examples that might indicate the Standard is being met:
· The organisation’s Code of Conduct, risk management strategy, and complaints policy are easy for kids, teens, and young people to understand.
· Policies and procedures are written in child-friendly formats.
· Policies and procedures are on the website, and anyone can read them.
· Child safety posters and signs can be easily seen.
· Staff and volunteers know what learning and support they will get and what happens if there is a complaint about them.
	Review date:


	☐ Met
☐ Progressing
☐ Beginning
☐ Not started
☐ Other

	Comment:


	Evidence:

	

	

	

	Next steps to be taken:
	By whom:
	By when:

	
	
	

	
	
	

	
	
	





FOCUS AREA 1 – LEADERSHIP, CULTURE, GOVERNANCE, AND ENVIRONMENT

	Standard 10: Services write down the ways they keep kids, teens, and young people safe, and make sure this is easy to read and understand by anyone who wants to read it.

	Key Action 10.2 Everyone in the organisation knows what the child rights, safety, and wellbeing policies and procedures mean.

Examples that might indicate the Standard is being met:
· Staff are trained in the policies, and they talk about what they mean in staff meetings, support sessions, and performance reviews. 
· Policies and procedures are in easy English for individuals with different levels of literacy to understand.
· Policies and procedures help staff and volunteers understand how to work with and help kids, teens, and young people with different needs.
· Casual staff are provided with an induction that includes child safety and wellbeing policies and procedures.
· Vendors and service providers make sure their staff are trained on child rights, safety, and wellbeing policies and procedures before they work with your organisation.
	Review date:


	☐ Met
☐ Progressing
☐ Beginning
☐ Not started
☐ Other

	Comment:


	Evidence:

	

	

	

	Next steps to be taken:
	By whom:
	By when:

	
	
	

	
	
	

	
	
	




FOCUS AREA 2 – INVOLVEMENT AND ENGAGEMENT, AND EMBRACING DIVERSITY 

	Standard 2: Services make sure kids, teens, and young people know their rights and are involved in making decisions that affect them.

	Key Action 2.1 Kids, teens and young people talk about what’s important to them and are involved in making decisions that affect them.

Examples that might indicate the Standard is being met:
· [bookmark: _Hlk171441391]Kids, teens, and young people know they have the right to feel safe because this is actively communicated through clear messages.
· Kids, teens, and young people are involved in discussions, activities, and surveys to help decide how things could be better, and can share what they like/don’t like and what makes them feel safe/unsafe in the organisation.
· Kids, teens, and young people are told what is being done to help keep them safe.
· Kids, teens, and young people know who to talk to/how to speak up if something is worrying them, and what to do if someone they know is being hurt.
	Review date:


	☐ Met
☐ Progressing
☐ Beginning
☐ Not started
☐ Other

	Comment:


	Evidence:

	

	

	

	Next steps to be taken:
	By whom:
	By when:

	
	
	

	
	
	

	
	
	




FOCUS AREA 2 – INVOLVEMENT AND ENGAGEMENT, AND EMBRACING DIVERSITY 

	Standard 2: Services make sure kids, teens, and young people know their rights and are involved in making decisions that affect them.

	Key Action 2.2 The organisation values kids’, teens’, and young people’s views.

Examples that might indicate the Standard is being met:
· [bookmark: _Hlk171441402]Staff and volunteers listen to what kids, teens, and young people say.
· Kids’, teens’, and young people’s views are drawn on to make their services safer.
· The service writes their policies and procedures in a way kids, teens, and young people can understand.
	Review date:


	☐ Met
☐ Progressing
☐ Beginning
☐ Not started
☐ Other

	Comment:


	Evidence:

	

	

	

	Next steps to be taken:
	By whom:
	By when:

	
	
	

	
	
	

	
	
	





FOCUS AREA 2 – INVOLVEMENT AND ENGAGEMENT, AND EMBRACING DIVERSITY 

	Standard 3: Kids, teens, and young people, their families, and community are told about how services are being made safer, and how that will help to keep them safe and well.

	Key Action 3.1 Families and communities are told about how the organisation is making its service safer for kids, teens, and young people. 

Examples that might indicate the Standard is being met:
· Families and communities are told what policies and procedures are in place, and can read them.
· Families and communities are given information in ways they can understand.
· Staff and volunteers make sure parents/carers can come to the service any time and can get information about how the service is keeping their child/ren safe.
	Review date:


	☐ Met
☐ Progressing
☐ Beginning
☐ Not started
☐ Other

	Comment:


	Evidence:

	

	

	

	Next steps to be taken:
	By whom:
	By when:

	
	
	

	
	
	

	
	
	




FOCUS AREA 2 – INVOLVEMENT AND ENGAGEMENT, AND EMBRACING DIVERSITY 

	Standard 3: Kids, teens, and young people, their families, and community are told about how services are being made safer, and how that will help to keep them safe and well.

	Key Action 3.2 The organisation involves families and communities in conversations about child safety and wellbeing.

Examples that might indicate the Standard is being met:
· Provide information in a way that families and communities can understand it, and find it easily.
· Make sure parents, carers, and community members can give feedback, and be involved in activities in the organisation.
· Talk to parents/carers about how they want to be involved in the organisation.
· Parents/carers are helped to talk to their children about safety and wellbeing.
	Review date:


	☐ Met
☐ Progressing
☐ Beginning
☐ Not started
☐ Other

	Comment:


	Evidence:

	

	

	

	Next steps to be taken:
	By whom:
	By when:

	
	
	

	
	
	

	
	
	




FOCUS AREA 2 – INVOLVEMENT AND ENGAGEMENT, AND EMBRACING DIVERSITY 

	Standard 4: All kids, teens, young people, families, and people working in services are treated fairly and with respect, and services have systems to help make sure this happens.

	Key Action 4.1 All kids, teens, and young people can be involved in the organisation, no matter what their circumstances and backgrounds.

Examples that might indicate the Standard is being met:
· Kids, teens, and young people are visible in the organisation through artwork; positive images, photos; maps of Aboriginal cultural boundaries; and information about different countries. 
· The policies show respect for kids, teens and young people’s personal identity, cultural identity, and religious beliefs.
· The service makes sure it is a safe place for kids, teens and young people with a disability or diverse interests or needs.
· All kids, teens, young people, and families, can give the service feedback and ideas.
	Review date:


	☐ Met
☐ Progressing
☐ Beginning
☐ Not started
☐ Other

	Comment:


	Evidence:

	

	

	

	Next steps to be taken:
	By whom:
	By when:

	
	
	

	
	
	

	
	
	




FOCUS AREA 2 – INVOLVEMENT AND ENGAGEMENT, AND EMBRACING DIVERSITY 

	Standard 4: All kids, teens, young people, families, and people working in services are treated fairly and with respect, and services have systems to help make sure this happens.

	Key Action 4.2 Staff and volunteers help kids, teens, and young people with diverse needs. 

Examples that might indicate the Standard is being met:
· Kids, teens, and young people are given information and help so they can make complaints in ways that are easy for them to understand and use. 
· Kids, teens, and young people are listened to and taken seriously when they tell someone about their feelings, needs and concerns.
· Staff and volunteers understand why some kids, teens, and young people have more or different needs than others.
· The service makes sure all kids, teens, and young people can be involved.
	Review date:


	☐ Met
☐ Progressing
☐ Beginning
☐ Not started
☐ Other

	Comment:


	Evidence:

	

	

	

	Next steps to be taken:
	By whom:
	By when:

	
	
	

	
	
	

	
	
	





FOCUS AREA 3 – STAFF TRAINING, CAPABILITY DEVELOPMENT, AND COMPLAINTS

	Standard 5: Services have workers who are safe grown-ups, who get support to make sure they can keep kids, teens, and young people safe and well, and who know how to help if there is a problem.

	Key Action 5.1 Staff and volunteers are carefully selected.

Examples that might indicate the Standard is being met:
· The service makes sure it only has people working for them who are safe.
· The service has good processes for choosing the people that will work there. This might include:
· Multi-person interview panels.
· Transparent short-listing processes.
· Standardised reference checks.
· Recruitment processes may involve kids, teens, young people, families, or community representatives, where appropriate.
	Review date:


	☐ Met
☐ Progressing
☐ Beginning
☐ Not started
☐ Other

	Comment:


	Evidence:

	

	

	

	Next steps to be taken:
	By whom:
	By when:

	
	
	

	
	
	

	
	
	





FOCUS AREA 3 – STAFF TRAINING, CAPABILITY DEVELOPMENT, AND COMPLAINTS

	Standard 5: Services have workers who are safe grown-ups, who get support to make sure they can keep kids, teens, and young people safe and well, and who know how to help if there is a problem.

	Key Action 5.2 Staff and volunteers are given ongoing support to know how to be child safe. 

Examples that might indicate the Standard is being met:
· Child safety policies, procedures, and induction processes are given to all staff and volunteers.
· There is regular training, development, and information sessions.
· Staff and volunteers know how to get internal and external help.
· Learning how to be child safe is regularly talked about in staff and volunteer performance reviews.
	Review date:


	☐ Met
☐ Progressing
☐ Beginning
☐ Not started
☐ Other

	Comment:


	Evidence:

	

	

	

	Next steps to be taken:
	By whom:
	By when:

	
	
	

	
	
	

	
	
	




FOCUS AREA 3 – STAFF TRAINING, CAPABILITY DEVELOPMENT, AND COMPLAINTS

	Standard 6: Services make sure kids, teens, young people, their families, and other people in the community know how to speak up if they are worried about things that people in the service are doing.

	Key Action 6.1 Kids, teens, young people, and families know how to raise concerns and complaints, and staff and volunteers know how to respond to these.

Examples that might indicate the Standard is being met:
· Information about concerns and complaints is easy to understand and in child-friendly formats.
· Information about concerns and complaints is easily found on the website.
· There are named staff responsible for promoting child safety.
· Staff and volunteers talk about and invite complaints and feedback.
· Visible posters/flyers/flowcharts and information are on the website.
	Review date:


	☐ Met
☐ Progressing
☐ Beginning
☐ Not started
☐ Other

	Comment:


	Evidence:

	

	

	

	Next steps to be taken:
	By whom:
	By when:

	
	
	

	
	
	

	
	
	




FOCUS AREA 3 – STAFF TRAINING, CAPABILITY DEVELOPMENT, AND COMPLAINTS

	Standard 6: Services make sure kids, teens, young people, their families, and other people in the community know how to speak up if they are worried about things that people in the service are doing.

	Key Action 6.2 All concerns and complaints are taken seriously, and there is follow up with everyone involved. 

Examples that might indicate the Standard is being met:
· Leaders, staff, and volunteers know what to do when there is a concern or complaint made.
· There is more than one way for complaints or concerns to be brought up and dealt with.
· Things that get in the way of giving feedback, raising concerns, or making a formal complaint are identified and the information is used to make the organisation safer.
· There are ways for people with diverse needs or ways of communicating to raise concerns.
· The service is comfortable taking complaints from people on behalf of kids, teens, or young people.
	Review date:


	☐ Met
☐ Progressing
☐ Beginning
☐ Not started
☐ Other

	Comment:


	Evidence:

	

	

	

	Next steps to be taken:
	By whom:
	By when:

	
	
	

	
	
	

	
	
	




FOCUS AREA 3 – STAFF TRAINING, CAPABILITY DEVELOPMENT, AND COMPLAINTS

	Standard 7: Workers know how to keep kids, teens, and young people safe and well, and keep learning new things to help them be safe grown-ups.

	Key Action 7.1 Staff and volunteers have received training and information on child safety and wellbeing.

Examples that might indicate the Standard is being met:
· The whole organisation is trained to understand their responsibilities.
· Staff training and resources are simple, easy to find and use, evidence-based, and kept up to date. 
· Resources are easy for staff to find on their intranet.
	Review date:


	☐ Met
☐ Progressing
☐ Beginning
☐ Not started
☐ Other

	Comment:


	Evidence:

	

	

	

	Next steps to be taken:
	By whom:
	By when:

	
	
	

	
	
	

	
	
	





FOCUS AREA 3 – STAFF TRAINING, CAPABILITY DEVELOPMENT, AND COMPLAINTS

	Standard 7: Workers know how to keep kids, teens, and young people safe and well, and keep learning new things to help them be safe grown-ups.

	Key Action 7.2 Staff and volunteers act when there has been harm to kids, teens, and young people, including when it is caused by other kids, teens, or young people. 

Examples that might indicate the Standard is being met:
· Staff and volunteers take kids, teens, and young people seriously when they talk about their feelings, needs and concerns.
· Staff and volunteers put kids, teens, and young people first when complaints or concerns have been raised.
· Staff and volunteers are trained to identify and address behaviour that can harm kids, teens, and young people.
· Complaints, concerns, and safety issues are used to help make the organisation safer.
	Review date:


	☐ Met
☐ Progressing
☐ Beginning
☐ Not started
☐ Other

	Comment:


	Evidence:

	

	

	

	Next steps to be taken:
	By whom:
	By when:

	
	
	

	
	
	

	
	
	




FOCUS AREA 4 – REVIEW AND IMPROVE

	Standard 9: Services that work with kids, teens, and young people check their systems and processes often and keep looking for new ways to make their services safer.

	Key Action 9.1 The organisation regularly checks their child safe practices and is always making them better.

Examples that might indicate the Standard is being met:
· Kids, teens, young people, their families, staff, and volunteers are regularly asked to give information and ideas about how the organisation can be safer.
· Safety checks and reviews happen often and meet planned due dates.
· Information from checks help make the service better and safer. 
	Review date:


	☐ Met
☐ Progressing
☐ Beginning
☐ Not started
☐ Other

	Comment:


	Evidence:

	

	

	

	Next steps to be taken:
	By whom:
	By when:

	
	
	

	
	
	

	
	
	





FOCUS AREA 4 – REVIEW AND IMPROVE
	Standard 9: Services that work with kids, teens, and young people check their systems and processes often and keep looking for new ways to make their services safer.

	Key Action 9.2 The organisation uses reviews to make their child safe practices better.

Examples that might indicate the Standard is being met:
· The organisation talks about how to make their child safe processes better when doing service planning or holding staff forums.
· Organisational business planning and auditing processes include measures on child safe practices.
· Organisational annual reports record progress against the Child Safe Standards.
· The organisation plans for ways to get better at child safety and wellbeing.
· Complaints investigations help the service know where they need to make their organisation safer.
· The service shares what it learned from complaints and feedback with staff, volunteers, kids, teens, young people, and their families.
· The findings from formal complaints are used to make plans to improve child safety and wellbeing, where required.
	Review date:


	☐ Met
☐ Progressing
☐ Beginning
☐ Not started
☐ Other

	Comment:


	Evidence:

	

	

	

	Next steps to be taken:
	By whom:
	By when:
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